NONDISCRIMINATION NOTICE

Kaiser Permanente Insurance Company (KPIC) complies with applicable federal civil
rights law and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. KPIC does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex. We also:

¢ Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o  Written information in other formats, such as large print, audio, and
accessible electronic formats

e Provide no cost language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, call 1-855-364-3184 (TTY: 711)

If you believe that Kaiser Permanente Insurance Company has failed to provide these
services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance by mail at: KPIC Civil Rights
Coordinator, PO Box 378066, Denver, CO 80237, or by phone at Member
Services:1-855-364-3184.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at: U.S. Department of Health and Human Services, 200 Independence Avenue
SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-855-364-3184 (TTY: 711).

A7ICT (Amharic) Pat@-e: APIHT 291.974 PtE e87R ACS T AThIbetT: hhaf 127 AACOP
@150 @8 1-855-364-3184 e.Lw- (TTY: 711)=

s Jaa) laally el i 55 4y sall Bae Lusall cladd ()8 edy jall Caaati i€ 1Y) 140 gada (Arabic) duadl
(711 -TTY) 1-855-364-3184

Basd 3 Wudu (Bassa) De de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju ni,
nii, a wudu ka ko do po-pod béin m gbo kpaa. Ba 1-855-364-3184 (TTY: 711)

13X (Chinese) & * AUREGEHERE T > A LLREERGE S IR - FHEE
1-855-364-3184 (TTY : 711)

a5 Ladi (sl I8y &y sy Al ) O gt ladd (S e S ) Gl 4 S 14a g8 (Farsi) et
282 4 (711 :TTY) 1-855-364-3184 o jlodi s 25l

KPIC-NDT-2022-007-CO



Francais (French) ATTENTION: Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-855-364-3184 (TTY: 711)

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen eine
kostenlose Sprachassistenz zur Verfiigung. Bitte wéahlen Sie: 1-855-364-3184

(TTY: 711).

Igbo (Ighbo) GEE NTI: O buru na i na asu Igbho, oru enyemaka nkowa asusu, du n’efu,
diiri gi. Kpoo 1-855-364-3184 (TTY: 711).

HAFE (Japanese) EEHEH: HAGEZFESNDOGA. %%i%*fﬁ R % k¢ 2]
HW=72i7 %7, 1-855-364-3184 (TTY: 711) £ T, B&E HIE < 720,

o (Korean) Fo]: dolE ARSekAl= A5, /1o Xl AR AE FRE
o]-g-3}4 4= 9l Ut} 1-855-364-3184 (TTY: 711) Ho 2 A3ls) T4 A9

Naabeeho (Navajo) Dii baa akoé ninizin: Dii saad bee yanitti'go Diné Bizaad, saad

bee aka’anida’awo’dé¢ ’, t'aa jiik’eh, éi na hél 6, koj i’ hodiilnih 1-855-364-3184

(TTY: 711).

A9Tel (Nepali) Il GIge: TITS 373 Sleelgeos 7et $TTST HETIT HATEE TATSHT AT

foT:9[eeh 3UelstT ©el| 1-855-364-3184 (TTY: 711) HT BieT Ie]6 14|

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan Oromoo dubbattu taanaan,

tajaajiloonni deeggarsa afaanii bilisaan isiniif ni dhiyaatu. 1-855-364-3184 (TTY: 711)
irratti bilbilaa.

Pycckuin (Russian) BHUMAHMUE: ecnu Bbl roBopuTe Ha pyCcCCKOM A3blke, Bam
AocTynHbl 6ecnnaTtHble ycnyrn nepesoaa. 3soHuTte 1-855-364-3184 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-855-364-3184 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-855-364-3184 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu quy Vi n6i Tiéng Viét, c6 cac dich vu hé tro
ngon ngl mién phi danh cho quy vi. Goi sO 1-855-364-3184 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun o.
Pe 1-855-364-3184 (TTY: 711)
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