Kaiser Permanente HMO and DHMO Plus Plans:

Information for Physicians

HMO AND DHMO PLUS ENROLLEES/MEMBERS:

Present this to your caregiver’s office when receiving care
from a non-Kaiser Permanente physician.

Kaiser Permanente’s HMO and DHMO Plus Plans now
offer Kaiser Permanente members the opportunity to
access care from any licensed provider, whether or not
the provider is contracted with Kaiser Permanente.

PRESCRIPTIONS

For members whose Plus benefit does NOT include
additional pharmacy coverage, medications you prescribe
that are on the Kaiser Permanente Formulary and meet
our clinical guidelines must be filled at any Kaiser
Permanente medical office, contracted network pharmacy
or through our mail order pharmacy.

* Southern Colorado members have access to the Kaiser
Permanente MedImpact contracted pharmacy network,
which includes retail locations like King Soopers,
Walgreens, Safeway, Walmart and may include other
retail pharmacies.

* Northern Colorado members have access to the
Banner Health system'’s pharmacies, as well as select
pharmacies in the Kaiser Permanente MedImpact
contracted pharmacy network.

* Mountain Colorado members have access to select
pharmacies in the Kaiser Permanente MedImpact
contracted pharmacy network.

For members whose Plus benefit DOES include additional
pharmacy coverage, medications you prescribe can be
filled at either of these options:

* For a lower cost to member: Prescription can be filled
at a Kaiser Permanente medical office, contracted
network pharmacy or through our mail order pharmacy.

e For a higher cost to member: Prescription can be filled
at a non-contracted pharmacy of member’s choice. The
number of prescriptions that are covered out of network
are limited by the Plus benefit (up to 15 prescriptions,
depending upon the member’s plan).

Our mail order pharmacy can be reached at
303-326-6777 or toll free 1-866-523-6059 (TTY: 711).
Patients may also refill prescriptions online at kp.org or
by calling 1-866-938-0077.

To determine if a medication is on the Kaiser Permanente
Formulary, or speak to a pharmacist, call 303-338-4503 or
toll free: 1-866-244-4119 (TTY: 711), 8 a.m.to 6 p.m., MT,
weekdays. You can also visit kp.org/formulary and select
the HMO link for the region for which the member is
enrolled (Denver/Boulder, Mountain Colorado, Northern
Colorado or Southern Colorado).

LABORATORY

To order blood tests at a Kaiser Permanente

medical office, complete the Community Provider
Laboratory Order Form (found online at
http://providers.kaiserpermanente.org/com) and fax the
completed form to Laboratory Client Services at
1-877-489-5586.

The laboratory requisition must include the provider’s
address, phone and fax numbers and NPl number.

We also require a provider signature and diagnosis
(ICD-10) code(s) on the requisition form or testing will not
be completed.

The patient may go to any Kaiser Permanente laboratory
or a contracted laboratory (for Mountain, Northern

and Southern Colorado) for blood or urine specimen
collection. Any genetic testing being requested requires
prior authorization and a referral must be submitted

(and approved) before the member can be drawn. Other
clinically collected specimens, rapid strep, wound culture,
throat culture, pap smear, require a Kaiser Permanente
nurse or office visit. Please have your patient schedule
such collections with our Appointment Line at
303-338-4545 for Denver/ Boulder or 1-800-218-1059
for Mountain, Northern and Southern Colorado
(TTY:711), 7 a.m. to 6 p.m., MT, weekdays.

When all testing is complete, results will be auto-faxed
to your office. For Mountain, Northern and Southern
Colorado, in-network providers may utilize contracted
laboratories and send specimens to contracted
laboratories.

Kaiser Permanente will not accept specimens collected at
your office.

You, the provider, may also call Laboratory Client Services
at 303-404-4050, 8 a.m. to 6 p.m., MT, weekdays, to
obtain results and additional forms. The Laboratory Client
Services fax number is 1-877-489-5586.
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RADIOLOGY

To order any radiology exam, please use the

Regional Radiology Order Form (found online at
http://providers.kaiserpermanente.org/cod). Fax all forms
to Regional Radiology Client Services at

303-861-3111. For routine/plain film exams, members
can hand carry a copy of the request form to any Kaiser
Permanente radiology facility.

Orders for certain studies—including MRIs, CTs,
ultrasound, mammography, fluoroscopy, and

nuclear medicine procedures and PET scans-require
appointments within the Kaiser Permanente system or a
contracted medical facility (for Mountain, Northern and
Southern Colorado). Please have the patient call 24 hours
after the request form is submitted to the Radiology
Department. The number to schedule is 303-338-3456,
8 a.m.to 7 p.m., MT, weekdays.

All sites offer General Radiology.

e Denver/Boulder: Mammography and ultrasound
procedures are performed at the Arapahoe, Baseline,
East, Franklin, Lakewood, Westminster, Southwest,

Rock Creek, and Wheat Ridge medical offices.
Mammography is also offered at Southwest and
Brighton. Ultrasound is also offered at Highlands
Ranch* and Parker*. Fluoroscopy, BMD, CT, MRI, and
nuclear medicine procedures are performed at the
Franklin Campus and Rock Creek. BMD is also offered at
Arapahoe and Skyline.

e Southern Colorado: Radiology procedures are
performed at our Lone Tree Medical Facility, and
contracted medical facilities. Members may also utilize
Denver/ Boulder medical facilities. Preauthorization
is required for Imaging Services (MRI, CT, PET, etc.) at
contracted medical facilities.

e Northern Colorado: Radiology procedures are
performed at the Loveland, Greeley and Fort Collins
medical offices, and contracted medical facilities.
Members may also utilize Denver/ Boulder medical
facilities. Preauthorization is required for Imaging
Services (MRI, CT, PET, etc.) at contracted medical
facilities.

* Mountain Colorado: General Radiology is offered at
Frisco and Edwards medical facilities. Edwards Medical
Facility also offers Scoliosis procedures. Members
may also utilize Denver/ Boulder medical facilities.
Preauthorization is required for Imaging Services (MR,
CT, PET, etc.) at contracted medical facilities.
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PET/CT exams are scheduled at Westminster (mobile unit)
and Lone Tree medical facilities through the Scheduling
Line at 303-338-3456, 8 a.m. to 7 p.m., MT, weekdays.

Providers can obtain a report and/or CD with images by
calling the Regional Radiology File Room at 303-764-4391,
8:30 a.m.to 5 p.m., MT, weekdays.

*These sites as well as Longmont, Hidden Lake,
Englewood, Ken Caryl, Castle Rock and Aurora Centre
Point have mobile mammography on select dates.

CLAIMS

Mail all claims to:

Kaiser Permanente Claims
P.O.Box 373150
Denver, CO 80237-3150

To check on a claim, please call: 303-338-3600 for
Denver/Boulder or toll free 1-800-382-4661 for
Mountain, Northern and Southern Colorado.

Contact Member Services with questions, or to verify
eligibility. Representatives are available from

8 a.m.to 5 p.m., MT, weekdays:

¢ Denver/ Boulder: 303-338-3800

¢ Mountain Colorado: 1-844-837-6884

e Northern Colorado: 1-844-201-5824

e Southern Colorado: 1-888-681-7878 (TTY: 711)
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Kaiser Foundation Health Plan of Colorado (Kaiser Health Plan) complies with applicable federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Kaiser Health Plan does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex. We also:
e Provide no cost aids and services to people with disabilities to communicate effectively with us,
such as:
o0 Qualified sign language interpreters
o Written information in other formats, such as large print, audio, and accessible electronic
formats
e Provide no cost language services to people whose primary language is not English, such as:
0 Qualified interpreters
o Information written in other languages

If you need these services, call the number provided below.
Colorado 1-800-632-9700
TTY 711

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Kaiser
Civil Rights Coordinator, 2500 South Havana, Aurora, CO 80014, telephone number: 1-800-632-9700.
You can file a grievance by mail or phone. If you need help filing a grievance, the Kaiser Civil Rights
Coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Help in your Language

English: You have the right to get help in your language at no cost. If you have questions about your
application or coverage through Kaiser Permanente, or this notice requires you to take action by a
specific date, call the number provided for your state or region to talk to an interpreter.

Colorado 1-800-632-9700 (TTY 711)

A7ICE (Amharic): 2A9°%9° hef NP £7E A 99T Tt avvt
AN (N TIaPANFP 0LI° G TCOTrrE Kaiser Permanente
AATLOTTF 1147 TI7GDI° PPEPT NPT DLIP LY TIADEL (1990d
(Fmba $7 71829 PANP T1C A38A PULEMELP PrE (rhPOd-
ehan ETC AOETP @LI° ANANP LO-AD- NANFCA™L, IC £10715
Colorado 1-800-632-9700 (TTY 711)

dasi (50 éliady saclusall e Jgeanll & 3all &l 2(Arabic) 4l
Lgan ) biphaas of elilla Ly ol i) @loal CuilS 1Y) oSS
IR o) ja) A elie iy 13 ally i (Kaiser Permanente
&) anill lihaia o LY o Gavadall 48 JlaiV) oa i caanae F
BT

Colorado 1-800-632-9700 (TTY 711)

‘Bas3dd Wudu (Bassa): M bédé dyi-bedgin-ded bé m ké
gbo-kpa-kpa dyé dé m bidi-wudutin bo pidyi. O ju ké m
dyi dyi-dien-d¢ bé bédé ba ni de-md-difeded dyi, moo ba
ni kdiun kp3 jé dyi dyiin dé Kaiser Permanente mu, moa
2 ju ké bdi-po-po nia ke dyi niin m me nyuin de do wé jéé
do k3e ni, nii, da ndba bE wa tda bd ni gb&E véng mao ni
gb&g dyud jee bé m ké wudu-ziin-nyd dd gbo wudu.
Colorado 1-800-632-9700 (TTY 711)

32 (Chinese): VA TE o & LUGHVEE S ESEE) - 1R
A Kaiser Permanente H 55 s (A (F ol S8
BCE AR AIZR A R B AS EE@ZHU?%HQ%%E EEE G
FrEay Bt @Ay BE RS - B 158 BT/

Colorado 1-800-632-9700 (TTY 711)

Francais (French): Une assistance gratuite dans votre
langue est a votre disposition. Si vous avez des
questions a propos de votre demande d'inscription
ou de la couverture par Kaiser Permanente, ou si cet
avis vous demande de prendre des mesures a une
date précise, appelez le numéro indiqué pour votre
Etat ou votre région pour parler a un interprete.
Colorado 1-800-632-9700 (TTY 711)

Deutsch (German): Sie haben das Recht, kostenlose Hilfe
in lhrer Sprache zu erhalten. Falls Sie Fragen bezliglich
lhres Antrags oder lhres Krankenversicherungsschutzes
durch Kaiser Permanente haben oder falls Sie aufgrund
dieser Benachrichtigung bis zu bestimmten Stichtagen
handeln muUssen, rufen Sie die fir lhren Bundesstaat
oder Ihre Region aufgefiihrte Nummer an, um mit einem
Dolmetscher zu sprechen.

Colorado 1-800-632-9700 (TTY 711)

Igbo (Igbo): | nwere ikike inweta enyemaka n’asusu gi
na akwughi ugwo o bula. O buru na i nwere ajuju gbasara
akwukwo anamachoihe gi ma o bu mkpuchi si na
Kaiser Permanente, ma o bu na okwa a choro ka i mee
ihe tupu otu ubochi, kpoo nomba enyere maka steeti
ma o0 bu mpaghara gi iji kwukorita okwu n’etiti onye
okowa okwu.

Colorado 1-800-632-9700 (TTY 711)

HAEE (Japanese): & 727-1%, BHAML LTI
DEECXREZ T HHERZRFFL TCWNET, BH L

}\in 7~ 1ZKaiser Permanente DFELRFEFHIZE L T2
Wﬁ%é# FINTARBENC LY . HRT-DFFED

Elﬁi’( Tz T Lok N TWDAEA. B

Ei%@)llit ITHE ) L TRt S T R ER R LT

e LC, il &, BEE<E S0,

Colorado 1-800-632-9700 (TTY 711)

gh=o] (Korean): 7] 3lol| Al &= gh=o] A H|~E Fa=
ko 2 4= 9l= A7t 95U Tl Kaiser Permanente

e e
Aol Ye A EE o] BANY AT A
A 2AE AsNok sz A5, AIse] 7 % A

AFE DA Azt BGAsE FahabAIA L.
Colorado 1-800-632-9700 (TTY 711)

Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii * Kaiser Foundation Health Plan of Colorado * Kaiser Foundation Health Plan of Georgia, Inc., Nine
Piedmont Center, 3495 Piedmont Road NE, Atlanta, GA 30305, 404-364-7000 « Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington,
D.C., 2101 E. Jefferson St., Rockville, MD 20852 « Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232
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Naabeeho (Navajo): T 44 ni nizaad bee niké i’doolwot doo
bik’¢ asinitdagdd éi bee ndhaz’a. Kaiser Permanente aka
ana’alwo’ na bik’¢é azlaadoo yinikeedgo naaltsoos hadinilaa,
¢é1 bina’iditkid doogo, éi doodago dii naaltsoos haa’ida
yoolkaatgo hait’doda 1’diiliit nitniigo éi nitsaa hahoodzoji

¢éi doodago t’aa aadi nahds’a’di ata’ dahalne’igii bich’y’
holne’go bee bit ahit hodiilnih.

Colorado 1-800-632-9700 (TTY 711)

AqTelY (Nepali): TUSHIT Fed Yoeh ATGS JTFAT HTHTAT
FEIdT urda JfABPR & | JURHIT ATFAT e IR
aT Kaiser Permanente HAThd haial dRAT Pl THEE
T, 1 A ARY HFIR dursa Fof fAuiRa fAfdan
el BRIATE! TUIAT, STATIEI FRIDhIAT el TUTSeh!
IS ar ST oA fGIURN FFRAT Fel TR |
Colorado 1-800-632-9700 (TTY 711)

Afaan Oromoo (Oromo): Baasii malee afaan keetiin
gargaarsa argachuudhaaf mirga gabda. Waa'ee iyyata
keetii yookaan tajaajila Kaiser Permanente hammatu
ilaalchisee gaaffii yoo qabaatte, yookaan beeksisi Kun
guyyaa murtaa‘e irratti tarkaanfii akka ati fudhattu kan
gaafatu yoo ta'e, lakkoofsa bilbilaa naannoo yookaan
goodina keetiif kenname bibiluudhaan

turjumaana haasofisiisi.

Colorado 1-800-632-9700 (TTY 711)

355 Ol 4 ) 4ua e s 4S A ls Ba Ll i(Persian) oot
A Gl bl el K1 anS bl SaS

U ol asadle) cpl pabal b asdls Jsw Kaiser Permanente
h@@e)hdﬂlg&gmad\ﬁsdﬁ‘)}iww\ﬁ\@a’;ﬁ,q@)u
J:l‘):\i_lu&u.\.lpmhdh“\ d‘ﬁbﬁﬁ\)\&éﬁb‘)uﬁ
Colorado 1-800-632-9700 (TTY 711)

Pycckui (Russian): Y Bac ecTb npaBo nony4nTb
GecnnaTtHyto NomoLLb Ha CBOeM sA3blke. Ecnn y Bac
MMEHTCSl BOMPOCHl OTHOCUTENBHO BaLLEro 3asiBNeHus
WM MeanumnHcKoro ctpaxoBaHus B Kaiser Permanente,
nnbo gaHHoe yBeaomIieHne TpebyeT OT Bac Kakmx-
nnbo OencTBUN K oNpeaeneHHon agaTe, NO3BOHUTE MO
HOMepy TenedoHa AN CBOEro WwraTa Uiv pernoHa,
YTOObI MOrOBOPUTL C NEPEBOAYNKOM.

Colorado 1-800-632-9700 (TTY 711)

Espaiiol (Spanish): Usted tiene derecho a obtener
ayuda en su idioma sin costo alguno. Si tiene preguntas
acerca de su solicitud o cobertura a través de Kaiser
Permanente, o este aviso requiere que usted tome
alguna medida antes de una fecha determinada, llame
al nimero de teléfono que se le proporciond para su
estado o region para hablar con un intérprete.
Colorado 1-800-632-9700 (TTY 711)

Tagalog (Tagalog): Mayroon kang karapatan na
kumuha ng tulong sa iyong wika nang walang bayad.
Kung mayroon kang mga katanungan tungkol

sa iyong aplikasyon o coverage sa pamamagitan

ng Kaiser Permanente, o ang abisong ito ay
nangangailangan ng iyong aksyon sa tiyak na petsa,
tumawag sa numerong ibinigay para sa iyong estado
o rehiyon para makipag-usap usap sa tagapagsalin.
Colorado 1-800-632-9700 (TTY 711)

Tiéng Viét (Vietnamese): Quy vi c6 quyén dwoc nhan
tro' gitp mi&n phi bang ngdn ngi ctia minh. Néu quy
vi c6 cac cau hdi vé mau don hodc mirc bao hiém cla
minh théng qua Kaiser Permanente, hoac théng bao
nay yéu cau quy vi thuwe hién vao mét ngay cu thé, hay
goi dén sb dién thoai dwoc cung cép cho bang hodc
khu virc clia quy vi dé trd chuyén véi phién dich vién.
Colorado 1-800-632-9700 (TTY 711)

Yoruba (Yoruba): O ni éto lati ri iranléwo gba nipa
isedéédé nipase Kaiser Permanente, tabi ifitoniléti yii fé
ki gbé igbése kan ni 0jo kan pato, pé ndmba ti a pésé
fun ipinle tabi agbegbé re lati ba ongbifo kan soro.
Colorado 1-800-632-9700 (TTY 711)
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